Using ServicePoint for Pet Grooming

Some of the built-in customization and maintenance features of ServicePoint allow it to be used
effectively in a pet grooming business. Pet types and service pricing by breed can be set up to
automate the process of booking appointments. Groomers are assigned to the grooming work
orders, and all charges and inventory items used can be passed along to CounterPoint for
billing and checkout when the customer picks up their pet.

Below are some screen shots from ServicePoint, configured for use in a grooming salon.
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@ Customer Pets EI@
= 4 4 » P

Dwner |BDB

Address 1D |"M,&.,|N"

Breed |L.-'l'-.EF|.-’-'-.DEIEIDLE | | |

Pet namne |H|:u:||:n3r | Cluartity I:I

Dezcription |La|:uradu:u:u:||e |

|F'eau:h |

General | Corntract info | Profiles |

Color — [BROWN ﬂ R abies ewp |1|:|,J1 /2012

Wizt frequency |E;h-1 Jz] Birth date |E.-"2?.-'IE|:|1D B

Last visit  [5/8/2011 [
Meut vizit _‘I 2201
Categaon/Sex |D|:ug

| |Female

Maotes || |

This is the customer pets screen. Customer pets may be defined from the ServicePoint menu, or “on the
fly” during the entry of a grooming appointment.
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2 Work Orders, 10775 Bob Smithson [ =N Eoh =

+ X 4 4 » M F T g &
Scheduled
wark order Owner  [BOB Status  [SCHED ﬂ
Open date @I Address D ["MalN" u,D
Time Name  [Bob Smithson |

General info | Tazk Detail | I_.al:unr] Add-ansl Grooming Fee | /0 Sumrnary | Profitability |

AddressT 123 Ferdinand Rid |

2 Higtan f‘% Esizting % Prirt

Address 2 | |
Cty |FaII$tnn | State |MD |

Contact 1 | |
Phone 1 |410-555-3417 |

Reservation date EE

Grooming work order entry screen. A full history is available by pet to review past services and pricing.
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/2 Work Orders, 10775 Beb Smithson [ |- =[]
3 + 4« 4 »r § &
Scheduled
Whork order Dwrer  [BOB Status I@H
Open date M Address D ['maIN aQ
Time Mame  [Bob Smithson |

General info - Task Detail | I_.ath] Add-ons] Groanming Fee] w0 Summary | Profitability |

Task_Seq|Mame Seral_ Mo Dezcription
Pet Groaorming LABRADOODLE  Puffy Labradoodle

Lang hair wazh small Afghan Hound

Seqt Task name  |[ZENETRT0Ta | @ Contract Status
Breed MP'Q' Pet name [Puiy | n/a
Diezcription |Labradond|e | |F'eac:h |
otz | | [ PM whamanty Status
Invoicing code [Th-F 0;,:) [~ Repair e
Service code  [GROOM 0_,'__) <+ >

Labor: 1 Partz: 0

Grooming tasks. Multiple pets may be assigned to the same grooming order for a customer.



2 Work Orders, 10775 Bob Smithson = E=h =<
B3 + M 4 > » g8 3

Scheduled

wark order 10775 Owner  [BOB Status  [SCHED e
Opendate  [7r26/2011 B Address 1D ["MaIN" =
Time  [4:40 PM Name  [Bob Smithson |

| a’-‘n.dd-cm] Graoming Fee | Wil Surnmary | Prafitability |

General info | Tazk Detail

Lbr_Seq|Tech_ ID
10 DB-LS

whork_Dezcription Howrly_Price Hourz_To_Bil Date_For_Sched

Full Grooming 0000 201710

Date Time
Seq # O Reg Schedule [10/20/2011 F [10.00eM |
Groomer |DE-LS g oot
5
DAPHNE BEATTY 8 e Start | B | |
4 W?rk Full Graaming Stop | B | |
e=CrIplion
Tax [ ar X
Seq # - Tazk name |F'etGmoming | Irwoicing code
Madel | 4BRADOODLE Serial |Pyify | Deseription | abradoodle |

Groomers are assigned to the work order task directly in the grooming order, or via the scheduling
calendar.

B Work Orders, 10775 Beb Smithson =2 5] |
B+ > K o« » & 3

Scheduled

work order  [10775 Owner  [BOB Status  [SCHED e
Opendate  [7/26/2011 B Address 1D ["MalN” e
Time 440 PM Name  [Bob Smithson |

General info | Task Detail | Lahar ddDHSl Grooming Fee ] W0 Summary | Prafitability ]

[ty Uzed Unit_Price

1.00 ]

Dezcription
a Puppy Shampoa
Grooming, nails

mmE A e
Iacation Urit price ® Calc'd
ltem # [spISC g Shap alc
Discount % I:I 3 Price-1
ltem  |Puppy Shampoo ) NC
description Uriit cost O
+|[E% for O
SeqH > Task name |F'etEirDoming | Invaicing code
Model |LA4BRADOODLE Serial |Pyfy | Deseription [Labradoodle |

Add-on services or inventory items can be added to the base grooming charge,



r

9 Work Orders, 10775 Bob Smithson =N Ech ="
H + 4 4 » P g &
Scheduled
Wwiork order Owner  |BOB Status I@ﬂ
Open date M Addresz 1D |"MalN" o
Time Name  [Bob Smithson |

General info | Tazk Detail | I__abnr] Add-ong |

l Wi Surnmany | Profitability ]

Addl_Chg_5eq | Description

Seq#t Charge amaount 4500 Tax [
Additional  |Baze Charge Sales scct |4D1D g
c:h_ar_ge Sales - Merchandize
description
<+ rd
Seq#t > T ask name |F'et Grooming |

Model |LABRADOODLE

Serial |Puff_.,. |

iing coc

Description |Labradnodle |

Sales_Acct_Mo
4010

Coszt amaount I:I

Cost acct |

e

The base charge for a service can be defaulted based on the combination of the pet/breed and the

service to be performed.
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ﬁ Work Orders, 10775 Bob Smithson

General info - Tazk Detail | I:aborl

Tazk_Seq|Mame Wwhork order |‘ID??5 |

o0 Long hair wash s MNote 1D [2011/07/25 16:41:15 |

= B & B

S B ¥ @

[=][= =]
H + 4 4 » P g J
Scheduled
work order  [107 75 Owner  [BOB | Status  [SCHED “J,:)|
Open date  [7/2672011 B 5] \ork Order notes oo e
Time _4:40 Phd
(=) 4 4 > ]

¥ Print an /0 farm

I Print an invaice

=
I
(i
]

Breed Uses blade #3

LAERADCODLE
Labradoodle
THM-F

GROOM

Description

Prefers Acme shampoo
MHotes P I

Invaicing code

Service code

Multiple notes can be added to a pet or to a grooming order to assist with future appointments.




pptd S=Eipp ot
A S et g s
a0

wos 10775

WO Dase 0772672011

Grooming Order

Cusomer 202

Bed Smith
123 Fardinand Ra
Fallsten MD 21220

410-555-3417 Ems

Notes: Usesowsoes=:

Prefars Acme shampoo

Service Pets name
Pet Grooming Puffy Labradoodle
Coler Srngase Sex
Groomer / Batner DE-LE Schegues  10/20/2011
10:00 am
QY used une nem Description Unnprce Extprice
Basa Chasge 45.00
1.00 EACH “MI8C Puppy Shampoe g.00 g.a00
1.00 gEacE 00121852 Grooming, nails 12.50 12.50
Are there any nes i ssuss? O we O ves
¥ yes pilesse explan
'S your pe: pregnantor in heat? O ~e [ ves
¥ yes please explain
Are thare any oensvicraissues®  [] wNo O ves
¥ yes please explan
'S your pet under sedstion? O we O ves
¥ yes plesse explain
Cusomer sgnawre Date

We use industry-standard Crystal Reports to print reports and appointment forms.



& Schedule/Dispatch ol =)
4« » 7T 2 service oders ok qider [10775 Date [7/2872011 Tech [Al
= CP tickets/orders P2 E| gg
All  Thursday, 742872011 | Wheek View | Gartt Chart | “Work Order |

=

g: 0?;00 o Sun Mon Tue wed Thu Fii Sat

da. 05:00 A 1 2

65: 03:00 aM |[] BOE, Bob Smith, Long hair waszh zmall, |, Zip: 21220, W0

S 10500 A 3 4 5 P 7 g 3

o 00 AN

10a- 1200 PM

1121;: T 10 1 12 13 14 15 16

Tp- 02:00 P 0/1 IFR]

gE 03:00 PR |[] BOE, Fred Saunders, Fet Grooming, , Zip: 10012, wWO: 10 17 18 19 20 21 22 23

4p- 04:00 P n/2

s Cosoorm 24 = ) 7 m 2 N

Tp- 06:00 PR 0/1 0/ 0/

i 0700 P _ 5

10p- 02:00 P

e 0800 PR 1A

—— - 1041917 | 4 N v 072811
podicsglealieinsndid Intew?ll hiour ﬁilfr:s 35[2 closed /3 oper] & Single month
O 30 min Capacity %: 11.4E (6 techs] O Twa months Show hours
jl Disp note 3 15min Completed %: 0
Seq# ) Reg Schedule (77282011 B [11.004M
e r— o — m
DAPHNE BEATTY & N Start H
Work  |Full Grooming Stop ﬁ|
description Tax [] + b E| Clock infout

Appointments can be scheduled using our calendar based scheduler. This can be accessed directly from
CounterPoint or from within ServicePoint.

&l Schedule/Dispatch ol ==
{4 | TR Service orders Wiark arder Date [7/28/2011 Tech [All
CP tickets/arders ,;D E| gg
Al Thuisday, 7/28/2011 Moarth View  Week View | Gantt Chart | work Order |

~ 05:00 Al -] L

[ 08:00 Al i 7.0
g: T Mon 7725 Tue 7/26 Wed 7727 Thu 7728 Fn 74

da. 08:00 AM

65: 03:00 &k |[] BOE, Bob Smith, Long hair wash small, | Zip: 21220, WO

T 10:00 &M

iy 1100 A1

- 12:00 FM

2. 0100 P

Tp- 02.00 PM

gﬁ: 03:00 PM |1 BOE, Fred Saunders, Pet Grooming, , Zip: 10012, Wi 10

4p- 0400 FIM

ie 0500 P

T 06:00 FIM | DAVE

i 0700 P

- 08:00 FM

Vs 05.00 F1

10:00 P ~| S
Address |rgr\f?| hour
) 30 min [ = 2
| Disp note O 15 min 4 3
=
Seq# O Reg Schedule [7/28/2011 [ [11:002M
Groomer [DE-LS Qor H
DAPHHE BEMT@ O Spec i Start EI 5
o D
Work  |Full Grooming Step El
desciiption Tax [ P Pat El Clack in/out

A weekly view of the scheduled appointments is available.



1 Schedule/Dispatch oe e
4 » T 2 Servic2 ordes ok der [10775 Date [7728/2011 Tech [all
CP lickets/orders ,;Dl E £|£I
Al Thursday, 7/28/2011 | Ionth View' Week Yiew Gantt Chart |Wgrk Dlderl
P & Fa Ba 93 10a11al2p1p 2p 3p 4p 50 Bp 7p 8 9
fa. 06:00 AM
o [orooam BOB | [
da. 05:00 AN D&VE
;: 03:00 Ak | BOE, Bob Smith, Long hair wazh small, | Zip: 21220, w0 DE-LS ===
N T SHIRLEY
£ :
103 12:00 PR LE;E WEE
oy 0E00 P : NS
>
Tp- 02:00 I
g:: 02:00 P |1 BOE, Fred Saunders, Pet Grooming, |, Zip: 10012, w0 10
dp- 0400 PR
Sp-
My 05:00 FIA
Tp- 1600 PR
i 07:00 P -
0p- 02:00 P
s 05.00 F1
10:00 PR -
- Interval
Address 123 Ferdinand Rd ® 1 hour
3 30 min
-~ Disp nate O 15min d r
=
Seq O Reg Schedule [7/28/2011  E [11:004M
Groomer [DE-LS £I Ooar I:I E
DAPHNE BEATTY O Spes i Start |
® NC
‘Work |Full Grooming Stop @
description Tax [] + H X g Clock infout

This schedule view show the allotted time for appointments by groomer for the day.



Here are some of the setup items behind the scenes that will help automate the pet entry,
appointment entry, and pricing functions.

g ]

J:' Model Lockup @

Breed |Description ¥ |«
266 Tiffary Chartilly
267 Tonkineze

185 Toza
186 Toy Fox Temier
187 Treeing Tenneszes Brindle

188 Treeing "W alker Coonhound
2648 Turkizh &ngara

283 Turkizh Wan

183 Wizzla

WWeimararner

1] wWelzh Springer Spaniel

132 Welsh Terier

193 wWezt Highland “white Terrmier
134 W hippet

135 Wire Fow Temier

196 wWirehaired Pointing Griffan
137 Holoitzouinti =

Dezcnption |

Keywuldl ok | Eancell

A sample from the pet breed lookup window.

Service Codes E=n BoR| |
=H X |4 4 | 4 T

Cade  [MINI 1

Drescriptian |h-1ini Groom Service 4

Estimated TTR [Hrs]

Default techhician | Pl

A sample of a service code setup item.



Breed/Service Prices b EI@

x 4 MoF T
Breed |1 a0 J Weimnaraner
Service Code |M|N| J Mini Groom Service

taodel / Service Fee 4500

Breeds and services can be combined to provide default pricing for a pet’'s appointment



