RTM Computer Solutions
gives you the tools to sell to
service businesses
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Let us help you sell into the service industry! Adding vertical products to your system sales adds functionality and
profit, and increases end-user satisfaction. We strive to make our software products the most comprehensive
service management software available.
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Service oriented businesses are undoubtedly one of the fastest growing market segments today. ServicePoint and
Focus are an ideal software solution for these companies. The large variety of businesses that perform on-site or
in-house service work seems to grow every day — and all are a candidate for our software. The list below
represents just some of the types of service businesses that we have helped to succeed.

Computer service Refrigeration systems
Pool and spa dealers Pumps and compressors
Heating and air conditioning companies Vending machines
Plumbing companies Office equipment sales and service
Elevator installation and maintenance Telecommunications companies
Overhead door sales and service Commercial kitchen equipment
Vehicle maintenance Environmental control systems
Fire suppression systems Medical equipment
Commercial scale sales and service Point of sale equipment
Security and alarm companies Jewelry stores
Petroleum equip installation and repair Audio-video systems
Appliance companies Lift truck sales and service
Recreational vehicle sales and service Boiler and burner service
Marinas Copier service
Surveying equipment Auto/Truck repair & accessories
Rentals & Reservations Pet Groomers
Small engine repair Garden center / Landscaping
Power tools Commercial sign mfg and svc

Our brochures provide additional information that further explains many of the features and benefits of or
products, and we are always adding to the list of features. ServicePoint SQL runs with CounterPoint SQL from
Radiant Systems, and Great Plains Dynamics from Microsoft Business Solutions. Our Focus software currently
interfaces directly with CounterPoint V7 from Radiant, and Passport Business Solutions from Passport Software.
Focus is available for Windows and UNIX/Linux operating systems.

For smaller businesses, we market a starter version of Focus — Focus Lite. We offer on-line demonstrations of our
software, and web-based training for those that need these services.

If you have questions or need additional information, please call us toll free at 866-879-3867. You can also visit
our web site at www.rtmcs.com (download a free demo while you’re there) or send e-mail to info@rtmcs.com.
We look forward to hearing from you soon!



