ServicePoint
Equipment Maintenance Scheduling

This document has been written to describe the features of the ServicePoint Planned
Maintenance functionality. These features have been designed to allow tracking and
scheduling of recurring maintenance of customer equipment.

Setup Options

e PM Schedules — PM Schedules (Planned Maintenance) specify the normal
interval of time between preventive maintenance of equipment. These schedules
are assigned to equipment for use in reporting upcoming maintenance due, and
also for automatically opening work orders for maintenance due.

Any number of different maintenance schedules may be set up, depending on the
user’s needs. There are “Interval” schedules and “Date” schedules. Interval
schedules specify the amount of time that passes between planned maintenance.
Date schedules specify the exact dates of upcoming maintenance needs.

A sample of a monthly interval schedule appears below.

PM Schedules - 0] x|
X M 4 » M F T
Schedule 1D |M |

Description |M0nlh|_l,l Phd

@ lnterval C Date
P Interval
Mormal interval
between PM's 1 . |M|:unlh ﬂ

Window:  Early 5 |j: |Da_|,.|s j
Late |y B [week |

e Predefined Jobs — Optionally, Predefined Jobs may be defined that are work
order “templates” to be applied when a work order is created for a specific type of
equipment. A predefined job may contain one or more tasks, each with a
predetermined amount of labor time assigned, and a list of required inventory
items to be used. Notes for the technician may also be included.
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Description
MaIN Filter pack. :
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Seq # Inventory o 2 Bty Lsd @ Recalc piice
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description

. when using
Unit price
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Discount % l:l price

Eut price Tax [
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Operational usage and functionality

e Customer Equipment — When customer equipment is defined in ServicePoint,
the schedule frequency of maintenance is specified by naming the desired PM
Schedule.

In the screenshot below, a rooftop air conditioning unit is shown with a monthly
maintenance schedule (M), and a predefined job, named AC-01. The “Next PM”
date is automatically calculated based on the Last PM date, and the maintenance
interval assigned.

@ Customer Equipment -|d ﬂ
X4 4« » M |&F T
Customer 1002 Brian Schmidt
Address (D EAST
Model D [FSPODL p| r,rl
Serial number  [T43014356009 gy [

Eqp description  [Chiller, Rooftop - 15 ton |

General | Contract info ] Frofiles ]

Wananty  |FISTAR m‘l;) Install date M

ri sehecue [ eD Removal date ﬂ

PM predefined job  [aC-01 “.:,:) \Wartanty start m‘

Wwiork category e Last repair @
tanufacturer |Trane | Next P
Category/Subcat |,f_-._;c | |F|IZIDF | Last auta Pr l:l

Location |N-:-rtheast raaftap. |




Maintenance Reporting — The PM’s Due Report is used to create a list of
equipment due for service, based on a number of criteria. A range of service due
dates can be specified, along with the selection of specific equipment categories.
The location of equipment may be zoned, to only include equipment that is
located in a specific area, as well.

The selection screen below will include all equipment that is due for service
within the month of January.
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The resulting report is displayed in the below screenshot. Note that equipment
with differing intervals is included, as long as they meet the entered selection
criteria.

Date: 0L/06/20 Time: OT:56:04 PM Alr Compressor Supply Fage 1

FREVENTIYVE MAINTENAHNCE DDE REFORT

PH Date range = "1/1/2020 through 1/30/2020°

Coverage Types = 'Contract - Yes, Warranty - Yes, No Coverage - Yas'
Contract range = 'First throwgh Last®

Equipment category = 'ARI1L'

Zome = "RILT

Costomer: 1001 Sve Addresz: "MATH" John Lincoln Contact 1
1525 Wondermis=t Dr. Fhon= 1 221-455-1862
Contact 2
Memphis, TH 28120 Phione= 2
Model § Serial Description Contzact Warranty PH Sched Hext PH 7 PM window
SPA-2 Bypass Funldifiar HISTA ¥ ZF1Z/ 2020
1000231-39E 1/1Z/2020 - ZS1252020
Costom=r: 1002 Sve Address: EAST EBrian Schmidt - Vacation home Contact 1 Brian Schmidt
415 Eastern Avenue Fhon= 1 221-432-2342
Unit 3A Contact 2 Jo= Jones, neighbor
Middle Biver, MD 21221 Fhone 2 210-555-9645
Model § Serial Description Contzact Warranty PH Sched Hext PH 7 PM window
FEPOOL Chiller, Rooftop - 15 ton FISTAR H 1/10/20zZ0
T43014356009 14552020 - 1/17/Z020
H1S50FE Watar Eaater HAYHARD ¥ 1/10/2020
100E32-2006 Electric, 42 gallan 12/10/2019 - Z/10/20Z0
SRFLT-1 Commmrclal Flltar ETARRITE H 1/11/2020
SRR 1462020 - 1/18/Z020
Costomer: L1003 Sve Address: "HATN" Carol Dawn Contact 1
1428 Corporate Lane Fhon= 1 2211-4432-543¢
Apt 1A Contact 2
Memphis, TH 28118 Phione= 2
Hodel [/ Seriasl £ Description Contzact Warranty FH Sched Hext FH 7 P window
H1S50FE Water haater 1002 HAYHARD ¥ 14852020
1Z1000-1Z001 Elgctric, 50 gallam 12/8/201% - Z/8/2Z020
Costomer: CODL2T Sve Address: "MATN" Greg Aerious Ice Cream Contact 1 Gre=g
62582 Poplar Bwe Fhion= 1 S0l-E23-6421
Suite 250 Contact 2
Shelby, TH 28118 Phon= 2
HModel [/ Serial £ Description Contract Warranty PH Sched Hext FH 7 PYM window
DFR Display case Creazar HAYHARD AR 14352020
03255034ZE 2 sactlon resch-in
POL3E0 Walk-in fraszar POLARIS H 1/62020
4E90-Z435E-2 14152020 - 1/13/2020

7 equipment records included



e Auto-Creating Work Orders — Using the PM’s Due function to auto-create, and
optionally schedule, work orders for maintenance due is very similar to running
the Maintenance Due Report.

The addition of checking the “Create work orders?”” checkbox results in
ServicePoint prompting for some additional parameters.

,j Preventive Maintenance Due -0 ﬂ

Fieport mode O Next PM anlp
@ Al PM's within range

PM date  [1,1/2020 2]

Coverage type Contract

‘warranty
Mo coverage

Customer # First p p

Contract #  [First .,»D o |Last p
Equipment category |l ﬂ
Fone |4l ﬂ

Create work, orders? [Check this to automatically create calls for service dus equipment]

Wil open date |01 /06/2020 ]

o [1/30/2020 ]

o Last

Service code [P P
Pre-schedule labor?
Crefault tech “TRA
2 o
[[] Consolidate equipment for the same site onta the same w07 F'rth!eport

The work order open date is specified, the ServicePoint “Service Code” is
chosen, and the user may elect to pre-schedule the work order, placing it
on the service schedule calendar. If the user chooses to consolidate by
site, all equipment at the same site will be placed on the same work order.
Otherwise, an individual work order is opened for each, regardless of
location.



The resulting report is displayed below. Notice that the report is similar to the
“reporting only” function, with the addition of the work order # opened and
assigned to the equipment.

Data: 01/06/20 Tima: DA:13:56 M Alr Compraisct Supply Paga 1

FPREVENTINVE HMAINTEMNANCE oDre REPORT

M Date racge = "171/2020 thrawsgh 1730/2020°

Cavarage Lypaa = 'Cosbzast - Yea, Wacsanty - ¥aa, HBa Covesage - Yaa'
Cantrast range = 'Firae thesigh Last!

Equipmant categoey = 'AL1®

Zana = 'Al1LY

Customar: 1001 Bwc Addrags: "MAIN" John Lincoln Contact 1
1925 Wondarmist Dr. FPhona 1 321-455-1BE4
Contact 2
Hamphis, TN 381240 Fhomna 2
Hodal / Barial & Dascripticn Contract Warranty P Sched Haxt PH /S P window
SPA-S Bypaas Humidifias HESPR k] 2F1E52020
Lo00231=-398 LALZF2020 = 371272020

I =% Opaced work coder & 10730 ** I

Customar: 1002 Bwo Addrasa: EAST Brian Echmidt - Vacation home Contact 1 Brian Schmidt
41% Eastern Rvenus FPhona 1 221-433-2343
nit 3A Contact 2 Jog Jones, nedghbor
Hiddle River, HD 21221 FPhomna 2 410-555-5545
Hodal / SBarial & Dasoription Contract Warranty B Schaed Haxt P / P window
FEroak Chillasz, Bacftsp - 15 Lan FISTRR M LA1G/202%
T43014356005 L#SF2020 = 100752020

= ppased work crdar & 10731 +*

H150PE Waltar Hsabar HEYERILD ¥ LA10/2020
L5692 =2006E Electcic, 42 gallan 127002009 = Z2/10/2020

** fpaced work coder § 10732 +4

SRFLT-1 Cemnaccial Fllras STARITE L] 1ALa/2020
TR LAEF2020 = 1/UB/ 2020
** fpamed work crdar & 10733 ++

Customar: 1003 Evc Addrass! "MAIN" Carol Dawn Caontact 1
1438 Corporate Landa Fhona 1 321-443-5438
pt 1A Contact 2
Memphis, TH 341138 Fhona 2
Hodal / Barial # Dascription Contract  Warranty P Schad Haxt P S P window
H1SOPE Wats: hsata: Looz HEYEERD ¥ L/as 2020
L31000-12003 Elscteic, 50 gallen 12/8/201% = 27B/2020

=% Opacwd work coder § 10734 **

Customar: CO0127 Bvo Addraga: "HAIH" Jmiable Toce Cream Contactk 1 Grag
BEZ9Z Poplar Rwae Fhona 1 901-823-6421
Suite Z30 Contact 2
Shalby, TH 38113 Fhona 2
Modal / Sarial & Dagoription Contract Harranty ™ Schad Haxt PH / P window
CF R Diaglay =asa freatas HAYHRILD 5a 17952020
032550342R 2 ametion ceach-is

** fpaced work seder § 10735 +4

PORIED Walk=in fraatas POLARNIS M LYEF2Z020
4390=-24358-2 LALF2020 = 1/U302020

** fpased wobk crder & 10736 **

7 aquipment resosds Lneluded




Work Order Processing — The resulting work order for the equipment reviewed
above is shown in the following screens. The Predefined Job has been applied,
resulting in a list of attached parts, specific task information, and an attached note.

B+ X[ «»[n|L|T g 9
Scheduled
Work order (1073 Customer 1002 “5;) A Statuz  |SCHED £|
Opendate  [1/6/2020 [ Addiess 1D [EAST & et |:£|

Time  [8:13PM Hame |Brian Schmidt - W acation home |

Generalinfo Task Detail |I__abor| Partz Usedl Additional Chargesl 1mages| Wi Summalyl F'[ofitabilit_l,ll

Task_Seq| Task name D escription

Clean and performanc ot g T4301 - Chiller, Rooftop - 15 tan

B Work Orders, 10731 Brian Schmidt - Vacation home - 0] x|

Seq#t Task name |Clean ahd performance test | B | contract Status
Model D [FSPOOL | €| Serial# 143014356003 | No contract

Eqp description |Ehiller, Rooftop - 15 tan || |

Location |Northeast roaftop. |

TaglD

Warranty: FISTAR
| Aclive
[ Fepai 0840116 - 08401421

|hvaicing code Contract # SFPEC

[~ P

|
Service code | whark categor iZ
- gory ~ + 8%
[ ]

Est TTR [hrg) Labor: 1 Parts: 2

Est compl date @ Wewt PM: 1/10/2020 (1/5/2020 - 1,/17/2020] g g

JB Work Orders, 10731 Brian Schmidt - Vacation home N [=] B

G H + X K « » ¥ T EE& S B

Scheduled

Wwork order 10731 Customer 1002 .#D A Statuz  |SCHED 3

Opendate  [1/6/2020 @ Address 1D |EasT a"') Fricrity EI

Time 813 PM Hame |Erian Schmidt - Y acation hare |
General infao | Task Detail | Labar Additional Charges | Images | WO Surmany | Profitability |

Gty uzed [EACH)

Seq# (10 Irventory I:
- location MAIN £I

Unit price ,
ltem # [BID12953 £| b ain gtore location B ® Calcd
Digcount ) Price-1

ltem  |Filter pack 26x25 _ NC
dezcription Urit cost 8 ot
= ke et e
Tax [
i = Task name |Clean and perfarmance test | Invaicing code I:I

Model [FSPOOL Serial |T43014356009 | Desoiption |Chiler, Roaftap - 15 tan |




The work order has been placed on the schedule, and drag-and-drop assignment to a
specific technician or crew can be done.

4

T o® 2

Add new WO | ‘Work arder

P vete [i72020 g Teer 1 0|3

~1olx|

Mon 1/6

Month View Weelk View Igaily ViEwI Gantt Challl “whork, Uldell

Tue 1/7 Wed 1/8

Thu1/9

Fri 1410

Sat 1411

*TBA

10736 - Amiable |ce
Cream, Shelby, Planned
Maintenance, 0300 AM

10734 - Carol Daven,
Memphiz, Planned
Maintenance, 03:00 A

10735 - Amiable lce Cream,
Shelby, Planned
Maintenance, 0900 Ak

ANDERS

10731 - Brian Schmidt -
Wacation home, Middle River,
Clean and performance test,
10:45 &k

DOVER

WILSON

10733 - Brian Schmidt -
Yacation home, Middle River,
Planned Maintenance, 05:00
AM

10732 - Brian Schmidt -
Wacation home, Middle River,
Planned Maintenance. 12:00
P

=lolx|

I | M =) AddnewwD | ‘Work order [10735 &| Date [170/2020 G Tech [an £| gl
Month Wiew I ‘week View antt Chart I ‘wiork, Order I
0300 A1 5
e Friday. 171042020 ] Erpeen
10:00 AR
£ 10:30 A _| (] ANDERS, Brian Schmidt- Vacation| “TBA ANDERS DOVER WILSON ZACH
10a- 00 A%
I8 1130 A1
(B 1200 PR | WILSOM, Brian Schmidt - Vacation b 10731 - Brian Schmidt - 10732 - Brian Schmidt -
a‘p: 1230 PM glgzﬁf éﬁgﬁlg:;::ﬂed Wacation home, Middle Yacation home, Middle
P- 0100 PR : River, Clean and River, Planned
a5 e Maintenance, 030044 pertomance test, 10:45 Maintenance, 12:00 PM
o 02:00FM
02:30PM
0300FM
03:30FM
6232 Poplar fve Interval—
AEsE oy TH ] 1 how
Map arid Fulton Place shopping cen 8 15 :::
%isp note Preventive maintenance du | 4 | | ﬂ
Seqk [i @ Feg  Hiyrate| o000 Schedus 1702020 FE [S00AM
TechiD [TBA £| o7 Hstobil [ | Dispach @
5
Tobe assigned 8 NEec Ext price Start @
Stop @
otk
sl | e #EXD W




SP Mobile App — Any work order that is put onto the ServicePoint schedule in
the desktop software is automatically available in the mobile app. Techs may
clock in or out, enter parts used, add notes, capture images with their mobile
device, and collect a signature to complete the work order. The captured
signature, images, and information entered by the technician are added to the
work order in the desktop database in real time. This allows monitoring of
technician activity by management.

Sample mobile screens, represented in an iPhone sized screen, are included
below.

© SPMobile

ServicePoint Work Order 10731
Cust # 1002 Addr ID EAST Pri

Brian Schmidt - Vacation
home

Open Date 1/6/2020 Address 415 Eastern Avenue
Contact Brian Schmidt Unit 3A

Status SCHED Name

Phone 321-433-2343 City/ST/Zip Middle River, MD 21221

A - B )

Dispatch Note Preventive maintenance due 01/05/2020 to 01/17/2020

Task name Medel Serial # Description

Clean and Chiller, Rooftop :
performance test | FSPOOL  T43014356009 S ton




Date Description

1/6/2020 8:44:49 PM Site condition

I accept the work as performed:

Sedsmanasnanaaaiy CELTEEEP Bemsnsrinans CELTEEEP Bemsnareaes CELTEEET T
H

_}~x/l‘\_

Typed name | Bob F|

Accept signature




