As a leader in innovated ideas and solutions, RTM is dedicated
SOftware to assisting businesses run in the most efficient manner. We

develop fully integrated vertical products for managing service
P rOd ucts operations. Choose from ServicePoint SQL, Focus, and Focus
Lite. Our software will help productively manage and simplify all
facets of your service, support, and repair business. We are the
clear choice in service software.
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Instant call summary and billing preview.
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Equipment Management

Invoicing

To help you maintain and manage your customers’
equipment, our software tracks all your warranty
and service contract information. The scheduling of
preventive maintenance is automatically handled
through user defined intervals, schedule dates, or
meter readings. Predefined invoicing codes control
all service call charges. A complete service history
and analysis is available for all equipment.

Service Contract Management

Expiration reports increase your profits by notifying
you of customer contracts and equipment warranties
coming due. And to help you effectively track and
manage your service contracts, RTM solutions give
you automated contract billing at user defined
intervals, as well as automated generation of
contract renewal letters and forms.

Reporting

Our products deliver a comprehensive set of analysis
reports with each system. We offer a complete
picture of all service department activity.
ServicePoint uses Crystal Reports for unmatched
reporting capability, using industry-standard tools.
In addition, a direct connection to the service
database is available on all systems, allowing
unlimited inquiry and control of your business
information.

Making sure your work is billed quickly and
accurately after completion is easy with our
products. You can selectively invoice calls and
contracts, using invoice formats tailored to fit your
needs. We are fully integrated with accounts
receivable and inventory management packages, and
full history of all billing is preserved.
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Camptown Pools Invoice
645 Tournament Lane
Memphis, TN 38138
BO0--LUV-SPAS

Date Irvaics #
1/lz/04 101840

Woe WO Cate Customer # POW Terme
10164 01/12/2004 1oz NET30

Monthly maintenance Model HS5-122
Serial ¥ <none>

Hot Spring Spa

fone Charge bl

Parts subtotal
Laber subtotal
Additional charges
Sales tax
Payments received

Balance Due $918.1%

Computer Solutions

Since 1987, RTM Computer Solutions has been a leader in providing expertise in automated systems for a wide
variety of service businesses. We are dedicated to the development of high quality software products. Periodic
updates to our software allow for faster, easier, and more efficient solutions.

Focus and Focus Lite interface directly with Synchronics CounterPoint V7, Great Plains Classic, and PBS from
Passport Software. ServicePoint SQL has been written for use with CounterPoint SQL or Great Plains Dynamics.

RTM Computer Solutions, Inc.
4 Shad Court, Baltimore, MD 21220
Toll free: 866-879-3867
WWWw.rtmes.com
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