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Installation Instructions for ServicePoint SQL

The following pages of instructions should allow you to successfully install the ServicePoint
software. If you need assistance, please contact us toll free at 866-879-3867.

Requirements

Installation of ServicePoint SQL requires that the interfaced accounting software (CounterPoint SQL
by Synchronics, Great Plains Dynamics from Microsoft Business Solutions, or PBS from Passport
Software) already be installed on the target computer. Also, a version Microsoft SQL must be
installed to support the SQL database access. ServicePoint has been designed and tested for use
with CounterPoint SQL version 8.3.x, Great Plains Dynamics versions 7.5 through 10.0, and
Passport PBS versions 11.7 and 12. Microsoft SQL versions tested include MS SQL 2000
through 2008.

Hardware that meets the requirements of the chosen accounting package will also support the use of
ServicePoint SQL. Please refer to your accounting documentation for hardware and operating
system platforms that are supported

Special note for Passport PBS users
If interfacing to PBS from Passport software, you will need to have a working copy of the
AcuXDBC product installed. This is required for ServicePoint to have access to the PBS Vision

system data files. To ensure proper access to the PBS company data by ServicePoint, define an odbc
data source called “PBS” that is accessible from the workstations.
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Installation

ServicePoint is a client/server application. Both a server install and a client (workstation) install
must be done in order for the software to run. For a single station install, installing the ServicePoint
server version and then the Workstation Client on the same computer will allow full use of the
software. For multi-user network installs, the server install should be done into the desired network
server location. The workstation client must be installed onto each computer that will run the
ServicePoint software.

Download the proper installation module by using the link sent to you, or by going to
http://www.rtmcs.com/downloads.htm and downloading the proper ServicePoint demo system for
your platform. Demonstration software will be activated by applying the registration key per the
instructions sent with your key.

Unzip the downloaded file into a temporary directory. To initiate the server install, execute
Setup.exe from the temporary location. This will perform the installation of the server portion of
ServicePoint

The workstation client install can be run over a network from the ServicePoint network server
directory after the server installation has completed. The workstation setup will be found in a
subdirectory called “WorkstationClientInstall”, directly under the server install location. The client
install from the network can be started by double-clicking the file “ServicePoint Client.msi” in that
directory. Please be sure that any previous installs of ServicePoint are removed using Windows
Control Panel / Add Remove Programs before installing a new version of ServicePoint.
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Upon invoking one of the installation routines, a screen will appear as the InstallShield Wizard is preparing
for installation. Click the Next button to continue the installation once it is activated as shown below.

i ServicePoint - InstallShield Wizard X

Welcome to the InstallShield Wizard for
ServicePoint

The InstalShigld(R) Wizard will install ServicePaint an waur
computer, To continue, click Mext.

W ARMIMNG: This program is protecked by copyright law and
inkernational kreaties,

[ Mext> [ Cancel ]

Review the license agreement and then click the top button to agree with the terms. Click the Next
button to continue.

ii¥ ServicePoint - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

SOFTWARE LICEHSE AGREEMEHT

1. Licen=e
ETM Computer Solutions, Inc. (BTM) and its licensors hereby
grant ¥ou, upon your acceptance of theze terms and
conditions, the following non-exclusive rights to use the
single copy of ServicePoint, including any licensed software
deliwvered with ServicePoint, and accompanying documentation
[the "Software™) identified by the serial number indicated on
the Fegistration Form: w

{31 accept the terms in the license agreement

(%31 do not accept the terms in the license agresment;
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Edit the User Name and Organization, if needed, and then click the Next button to continue.

ii¥ ServicePoint - InstallShield Wizard

Customer Information

Please enter wour information,

User Mame:

Organization:

R TM Cormpuber Solutions

Install this application for:

) anvone who uses this computer (all users)
1 only For me

[ < Back H Mext = ] [ Cancel ]

The default installation path will appear. To change the path, click the Change button and select the
new path. Generally, the default installation path should be used.

ii% ServicePoint - InstallShield Wizard

Destination Folder

lick Mext to install to this Folder, or click Change to install to a different Folder,

G Install ServicePoint bo:
:\Program Files!ServicePoint)

< Back. ]| Mext = i [ Cancel
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The following screen will appear for both the Server, and the Workstation Client versions of the
install. The default value of setup type is “Typical”. This setup type will install the ServicePoint
program files, and the ServicePoint reports for the Server version of the install. For the Workstation
Client version of the install, the workstation client files, the database installation utility, and the
registration utility will be installed. The DB Installation utility is used to setup a new ServicePoint
SQL database, as well as allowing installation of ServicePoint Demonstration data. At least one
workstation must have the DB Installation utility installed in order to properly set up the
ServicePoint SQL database. If you want to exclude the installation of the Utilities, select the
“Minimal” install, or select “Custom” and indicate your preference. After selecting an option, click
the “Next” button to continue.

ii% ServicePoint - InstallShield Wizard

Setup Type
hoose the setup type that best suits your needs,

Flease select a setup bype,

(%) Typical
&l program Features will be installed,

) Minimal

ﬂ Minimun required Features will be installed.

{:} Custom

Choose which program Features you want installed and where they
will be installed, Recommended for advanced users,

< Back H Mext = ] [ Cancel
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The summary screen will appear, displaying the selections for installation. Review to make sure
these are the settings you chose in the previous installation steps. If these need to be adjusted, click
the Back button and make the changes. Once the settings are as you desire, click the Install button.

iiw ServicePoint - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

If wou want ko review or change any of waour installation settings, click Back, Click Cancel to
exit the wizard,

Current Sektings:

Setup Type:
Typical

Destination Folder:

C:\Program FilesServicePaint)

Iser Infarmation:
Mame: Uzer Hame
Company: RTM Computer Solukions

[ < Back. ]| Install i [ Cancel ]

The install status window will appear. The various steps of the installation will be displayed as they
are being performed. This will take a few minutes.

ii® ServicePoint - InstallShield Wizard

Installing ServicePoint

The program features wou selected are being installed.

Please wait while the Installshield \Wizard installs ServicePaint, This may kake
several minukes,

Skatus:

Zancel
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Once the software has been installed, the window below will appear. Click the Finish button to
close the window and return to your desktop.

i ServicePoint - InstallShield Wizard @

InstallShield Wizard Completed

The Installshield Wizard has successfully installed ServicePaint,
Click. Finish bo exit the wizard,

Again, the workstation client setup should be done on each computer that will be running
ServicePoint. The first time the client ServicePoint application is run from a workstation, you will
be asked to browse to the ServicePoint server directory. Use the browse window that appears to
locate the ServicePoint executable file in the server install. This location will then be stored for
future use.
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Database Initialization and demonstration data install

Before running ServicePoint for the first time, the ServicePoint database needs to be defined to MS
SQL Server. Additionally, the ServicePoint SQL database utility will allow installation of
demonstration data, if desired.

To define a database for ServicePoint, you must first have defined a company database for use
in CounterPoint SQL, or Great Plains. This can be a company defined in your accounting
specifically for use or testing with ServicePoint, or an existing company within the accounting
package (including demodata or starter data). Please refer to your accounting software
documentation for instructions on defining companies for your chosen platform. Once a demo
company exists for use within CP SQL or Great Plains, proceed with the steps below to create a
ServicePoint SQL database.

Empty Database Initialization

From the server install of ServicePoint that has had the ServicePoint Database Initialization utility
installed, start the program by executing SPDP Install Utility, found under
Start/Programs/ServicePoint. Alternatively, the utility may be started from a workstation by
browsing to the server install of ServicePoint, and executing the application Datalnstall.exe.

/% Internet et R E
Inkernet Explorer &2 Windows Catalag
=] E-mail % windows Update iments  +
Ctlook, Express
ACcessoties 3
‘, MSH Explorer CounterPoint SGL b
Games k
e windzs Media Plays Norton Ghost 2003 b

Er

ServicePaink g ﬁ ServicePoink

i
? } Maorton Ghaosk

Skarkup | A SPDE Install Ukility
@ \Windows Movie Makd E Acrobat Reader 5.0

& Internet Explorer
@ Tour Windows %P ¥ MSM Explorer

Ifal Cutlook, Express
p | Files and Settings Tr:

Wizard Remote Assistance

i—=
@ Windows Media Player

all Programs B 3 Windows Messenger

ﬁ| Lag OFF [T | Turn OFf Compuker
o

'J start e o~ e

ServicePoint Installation Instructions Page 8



The following menu of options will appear when the program is invoked. Select “Define new empty
database”.

o= ServicePoint SQL Database Install E”E'E'

Select an option to continue.

Create an initialized ServicePoint SOL databaze

Define new empty databaze :
for uze in a new company zetup

Install derma data Install ServicePoint demonstration data

Exit

The screen below will be displayed. Use the pulldown list to select the desired accounting company
for which a ServicePoint database should be defined. After selecting the correct company, click
“Next”.

o= ServicePoint SQL Database Install E”E'E'

Defining a new ServicePoint database. for
use in a new company

Please select a valid CP SOL company to which you would like to add a
ServicePoint database, then click 'Mest' to continue.

Camptown Poaol and Spa ﬂ

Previous MHest
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Database definition should only take a short time. The following message will be displayed upon
successful completion. Click “OK” to clear the message.

Installing files, please wait...

servicePoint Database Install E'

Ll
1 ServicePoint database successfully defined
i

Click “Finish” and the menu of data options will be redisplayed. If you are initializing an empty
ServicePoint SQL database only, you may click “Exit” to exit the utility. If you wish to install
demonstration data into your newly defined ServicePoint database, proceed with the following steps.

Demonstration Data Installation

From the menu of options, select “Install demo data”.

= ServicePoint SOl Database Install

Select an option to continue.

Define new smpty databass Create an initialized ServicePaoint SOL databaze
- for uge in a new company setup

Install demo data [nztall ServicePoint demonstration data

Exit
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The screen below will be displayed. Use the pulldown list to select the desired accounting company
for which ServicePoint demonstration data should be installed. The company selected must have
already had the ServicePoint empty database defined, as described above. After selecting the correct
company, click “Next”.

o= ServicePoint SQL Database Install |Z||E|fz|

Installing ServicePoint demonstration data

Pleasze select a valid CP SOL company into which vou would like toinstall
ServicePoint demao data, then click 'Mest' to cantinue.

Camptown Poaol and Spa ﬂ

Previous MHest

The following warning will be displayed. It is important to note that the installation of ServicePoint
demonstration data into a company will overwrite both the existing database for ServicePoint, and
the associated accounting company. Any existing data in these companies will be overwritten. To
proceed, click “Yes”. Click “No” to abort installation.

o= ServicePoint SQL Database Install Z E'E'

Installing ServicePoint demonstration data

ncePoint Database In

Warning! This procedure is about to install demonstration data
! for the company Camptown Pool and Spa, Any exisking information
L

in the database Far this cormpany will be replaced.

Are wou sure you wank to do this?

Yes Mo

Ereviols Text
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While the demonstration data is being installed, the screen below is displayed. Demonstration data
installation will take a few minutes. Do not abort installation, as damage to the database structure
may result.

= ServicePoint SOl Database Install

Installing files, please wait...

The function you have selected iz now being perfomed, thiz may take
geveral minutes to complete

After demonstration data installation is completed, the following message is displayed. Click “OK”
to clear the message, and then click “Finish” and the menu of data options will be redisplayed.

== ServicePoint SQL Database Install

Installing files, please wait...

ServicePoint Database Install
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Click “Exit” to end the utility.

= ServicePoint SOl Database Install

Select an option to continue.

Define new smpty databass Create an initialized ServicePaoint SOL databaze
- for uge in a new company setup

Install demo data [nztall ServicePoint demonstration data

Exit

Running ServicePoint

After defining the ServicePoint database, you may now run the application by either double-clicking
the ServicePoint icon on the desktop, or executing ServicePoint under Start/Programs/ServicePoint.
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